9.5.2022

CRISIS NARRATIVES
RESEARCH DAY " :

9 MAY, 2022 C« A

THL, HELSINKI

Welcome!

Crisis Narratives Researc h Day



Session 1: Perspectives on COVID-19
Communication among Finnish Authorities

Liina-Kaisa Tynkkynen (THL, TAU), Laura Kihlstrom (THL), Moona Huhtakangas (THL) ““I
wonder who is responsible for dealing with this? | guess it’s not us:” Governance and
leadership of Covid-19 pandemic in Finland.” Project: RECPHEALS

Minttu Tikka (Aalto University) & Vuokko Harma (THL) : “Building trust through
locality: communicative practices of Finnish healthcare communication experts.”Project: CN

Laura Musta (THL) “Multilingual and multichannel Covid-19 communications” Project:
Building the Future

Discussion

N« S thi A!



] Wonder who is responmble for dealing with this? I guess it’s not

us”

Governance and leadership of the COVID-19 pandemic in Finland




Background

* “This was the biggest societal crisis in Finland since World War 2, and of
course the 2008 financial crisis” (Research participant)

e Resilience?

* “Health systems are social systems, fundamentally shaped by the values,
intentions, and relationships of the human and organizational actors
within them” (Topp et al., 2021)

* ‘Who took charge of the pandemic, when, and why?” (Greer et al., 2022)
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RECPHEALS research objectives

* To investigate how preparedness to, governance of and
learning from different crises cut across the different

levels of the health system from |

health system can be improved

t hl. Laura Kihlstrom

Huropean to national and

local levels and how the overall resilience of the Finnish
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Materials and methods

* Qualitative research

* 53 interviewees from local,
regional, and national levels

* Thematic analysis

@ t h l. Laura Kihlstrém 9.5.2022 6



Results

1. All about networks: Communication
breakdowns and successes

2. What’s going on?

Communicating real-time and comprehensive
data during the pandemic

3. Power and politics

Tensions regarding how communication
happened and what was communicated

@gf@j t hl Laura Kihlstrém 9.5.2022
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Results: All about networks

e Communication breakdown and successes

* ”It’s a small country, we all know each other”

e Practical errors: municipalities & regional state authorities missed critical
information

e J.ocal realities & needs vs. national communication

* The pandemic has also brought together groups of people/authories who
previously did not interact regularly

@ thi Laura Kihlstrom 09/05/2022 8



Results: What’s going on?

* Communicating real-time and comprehensive data during the
pandemic

* In many cases, data has been gathered and communicated
manually

* lLack of a centralized way of communicating real-time data from
and about the health system

(%¢) thli Laura Kihlstrém 09/05/2022 9



Results: Power and politics

* Tensions regarding how communication happened and what was
communicated

* Framing of the issue
* Role of trust
* (Lack of) transparency, secrecy (vs. era of social media)

* Experiences of pressure and harassment

@ thi Laura Kihlstrém 09/05/2022 10



Concluding thoughts and questions

Resilience as
an ability, not

as an
Pandemics are outcome
steeped 1n
uncertainty, yet
Pandemi.cs reveal political leaders
systematic want certainty
vulnerabilities and
strengths, local Communication
context, luck 1S not

extraneous to
health
governance and
resilience
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Thank you!

laura.kihlstrom(@thl.fi
@XKihlstromLaura
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Building trust through locality:
Communicative practices of Finnish

healthcare communication experts

Minttu Tikka, Aalto University & Vuokko Harma, THL
minttu.tikka@aalto.fi vuokko.harma@thl.fi

Crisis Narratives Research Day
9.5.2022
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Background and Research Questions

e Regional Covid-19 communication and management
O Healthcare districts/ wellbeing services counties operate between national and local levels

e Ongoing reform of healthcare, social welfare and rescue services (2021-2023)
o Transferring the responsibility to organize health and welfare services from municipalities to
wellbeing services counties

e How did the the healthcare communication experts aimed to establish trust and cope with the crisis?

C\-

Crisis Narratives

O Experiences, practices and interaction with stakeholders




Qualitative material: 18 interviews
(spring and autumn 2021)

Semi-structured interviews
1-1 % hours

5 communication directors
10 communication managers
1 director of operational unit
1 communicator/ PR officer
1 communication assistant

18/ 21 of the districts/ counties
covered with interviews

15



Theoretical framework

® Trustin crisis
o Increases the willingness to cooperate (Hoffman 2001)
o Relational: bridging authorities and citizens (Hardin 2001)
o Resource and outcome (Offerdal et al. 2021)

® (Context of crisis
o Crises are temporal and spatial (Dynes 2000; Tierney 2007)
o Contextual vulnerabilities (Hoffman & Oliver-Smith 2002)
o Context resonates in the responses of publics and organizations (Boltanski 1999; Coombs 2007; Hayes

et al. 2021; Masuda & Garvin 2006)
ck"
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Emerging findings

e Significant differences between diverse districts/ counties

e These differences and contextual features affect crisis communication and management of health care
districts

e All communication experts aimed to establish trust with communicative practices

® Use of specific knowledge of local conditions and context
e Creation of predictability

C\-
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1. Different stages of the national health and social service reform

e Adds complexity and affects to the resources

“We have a really fragmented healthcare structure in our area. We haven’t had the reform yet but we have a
healthcare district that is in charge of specialized healthcare, and then we have three municipalities that have their
own primary healthcare, and then we have XXX area with joint municipal authority for health clinics, and then we have
welfare district of xxx with five member municipalities.”

“Our resources are so limited, so we have been forced to stretch. Having more people in our team would require
onboarding, and who would have time to do that. There’s the problem.”

C\-
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2. Diverse demographic structures & regional characteristics

® Diverse age & risk groups, cultural backgrounds, summer residents, seasonal workers, rural and urban areas,
borders

“Our population is small and therefore the situation is perhaps easier to control”

C\-
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3. Diverse effects on local economy and industries

e Jourism

“We have big tourist resorts here, but we have learned to operate in a certain way [...] and provide
safe service and guidance.”

“..it kind of started with the idea that this [website for local COVID-19 info] would be a way to let
everyone know how to cause the least harm or avoid damaging our business, tourism.”

e Port

“We have a port in the area... Of course, there have been concerns about that might come from

there”
CN-
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4. Contradicting situations between national and regional levels

® Pressure and exhaustion on the regional level

“While the rest of Finland was returning to normal condition and lifting restrictions,
our patients began to die in massive amounts.”

“When THL publishes information it is public immediately. This produces problems
for us and municipalities because there is no time to prepare. A recent example is
that Moderna is suddenly not recommended for male under 30 years. This
information came in the middle of the day and there were vaccinations going on in

schools. Then they had to stop vaccinating boys.”
C-«
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Communicative practices: familiarity, locality & predictability

1. Sense of familiarity and trustworthiness
O  Recurrent use of local medical experts as spokespersons (empathy, familiarity, local dialect, local
celebrities)
o Collaboration with local media and other local stakeholders (sport clubs, companies)

1. Structuring communication to manage the chaos
o Scheduling communication in order to create predictability
o Routinization of work



Theoretical takeaways

e Contextual trust

o Trust emerges when the local context is understood
o Bottom-up process instead of top-down

e COVID-19 as a scenario where crisis becomes a condition
o Terrain of action and meaning (Vigh 2008)
o Instead of temporary ruption COVID-19 can be perceived as ordered

disorder
CN-

o State of emergency > situation of emergence
Crisis Narratives
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Multilingual and multichannel COVID-19
communications
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Building the future - project thetl) IS

* Aims to support coping and functioning of persons with

disabilities and persons of migrant origin in exceptional and
crisis situations

» Cooperative project with the Finnish Association on
Intellectual and Developmental Disabilities
(Kehitysvammaliitto), the Finnish Institute for Health and
Welfare (THL) and the Association of Finnish Local and
Regional Authorities (Kuntaliitto).

* Funding: The European Social Fund
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Development of our COVID-19 communications

% Valtioneuvosto | Statsradet & @valtioneuvosto - 12. toukok.
Talld hetkelld vietetddn muslimien pyhda ramadania. Rauhallista

Stht
CovID-19
0352 phagd A Oydugyses SludS 5 Oz

o3 ke B35 wsnls 4

Siph grigty 4 G5 J5 30 50

) aﬁ@

B s B oy I pple Jis 0yt ot G s Gh O 10 Sithe sl
PSS » Y Boans ) Son K523 s S8 speiass U S Soges
v

/ \o
B i 93 ¢ cotie s e o ke e ey & Ganely S0 e
PR A 0 S o B Sans o St b S 3 S50 bt b
i S Salass 3 ey
G 99>

oy ———

OLETKO ROKOTETTU?

80 t. katselukertaa * 2 viikkoa sitten

KIITOS 50K @ Tama video on tehty yhteis

Dthi

Nevo koronako virus - COVID-19
Siila tuut ta tukko neerulne komuja smit-

tibosta

ramadania kaikille!

Kutja smittibosko riskos
Tifko hygieniohs

suomitoimii.fi

« Bavs skonciomo betnose vatenge

M itk o, kot s
a2 gn ka0 0l otk gorgto

#Suomitoimii #yhdessa

o prai.

>0 o vate
Jakkes at tu rakkeha tuut nesrulne
kontaktenna

Wik 12 a0t s v damirnn
ot ars vemnge ke
o Rk
Jakkes at tu siilaveha tukke
nesruino komuja

@ i starvbe w0 @Amdengo wi e

Lo ontstos ar sassbosko smaerpo ot vasgunes
S G e ot ot
ook,

Sustide disanbi

i

Mia Kontio

¥ Praegu saavad koroonavaktsiini koik iile kuuekiimmneaastased, kellele see antakse

umbes kuus kuud peale teist vaktsineerimist.

Koronaha si wadajir
ah ayaan-uga
guuleysaneynaa.

Kaltankaaga marka la s00 | (ruinziicre s|vesu< Ky, Korga

gaaro, qaado tallaalka.

Mbi noGeAuM
KOpPOHaBMUpYC BMecCTe.

nogoMAeT Balla ouepefb.

0:00/1:00 Cx

Pidad metrin
turvavali.

Ald kokoonnu
yli 10 ihmisen
joukossa.

Pese kadet ja
yski hihaan.

Suojele riskiryhmi
Soita, dld kylaile.

Jaa tarkeat hetket
asuinkumppaniesi
kanssa.

w8 Go9digeal &

R o )

4SS 65y 4 UB3y38

bS5 S e @

——h

Sy o cHus o Q
D iy apaizq ayde &
& b8

Finnish institute for
health and weifare

Leverage from

theEU

2014—2020 European Union

European Social Fund

BARNAAMIKA ARIMAHA BULSHADA OO AY MARTI KU TAHAY THLIN T...
Somali TV : ..... New Somali TV 2020 (Official TV) Facebook :
https://www.facebook.com/somtvfi/ Check Out SOMTV FINLAND and ...
& youtube.com

a.

Sthi

cove e

YcranocTs, ynagok cun

TUNUYHbIE CUMMTOMbI
HOBOIO KOPOHaBUpYyca [rosenton—e

Temnepatypa

HacMOpK, 3a10eHHOCTb HOCa
Koponaaupyc sbiabisaet HapyweHus 8 06oHAHUM
OCTPYIO WHBEXUMIO_ W 4yBCTBE BKyCa
AbIXATENBHBIX NYTER.

Kawens, 6onb 8 ropne,
®opma nposianexms Gonesum nepleHue B ropne
MOMET MEHATLCH OT NIPAKTHYECKN
6CCHMNTOMHO A0 TRXENOM HOPMBI. 3aTpyAHeHHoe fibixaHne —
CHMIITOMBI TAKXE MOTYT MEATBCA 4

B X0/1€ NPOrPeCcMpoBal
G;nfam‘,m PROHpRetie Mbiweunsie 6onu

TowHorta, psoTa

thl Awnapes
[ESIEET --5.5.2022 27

Seurces WO, ECDC. THL 2020



Multilingual and multichannel el
communication material task force

* Multidisciplinary knowledge from different organizations and
units — enables faster solutions based on expertise

* Produces multilingual and multichannel Covid-19 materials

* Follows the development of the situation and responds to the
changing needs of the field

* Develops and plans measures to prevent the epidemic in
collaboration with multicultural organizations and key personnel

* Supports and gathers together regional health and welfare
practitioners (round tables, regional collaboration groups,
specialised trainings/meetings, consultations)

wf%?g thl Laura Musta 5.5.2022 28



3 tools for effective communication

Cooperation

What is it about?
¢ Get in touch with other
professionals and key actors

How to do it?
¢ Cooperation meetings, aiming

to share good practices

¢ Make sure that information
reaches all the essential
people, avoid overlapping
work

¢ Utilise the existing networks

@D thi

Community dialogue

What is it about?
¢ Ask from the target
community and listen

How to do it?
¢ Create networks that reach the
target group
- It matters, who the
messenger is
+* Build and maintain trust
** Remember reciprocity

Laura Musta

Leverage from

theEU

2014—2020 European Union

European Social Fund

Co-creation

What is it about?
* Develop together with your
target group

How to do it?

% Invite target group to join in
already when planning the
activities
Find out about actual needs and
bottlenecks, then find the
solutions together with the target

group

We did this for you...
Let’s think together what to do and
how to do it...

5.5.2022 29



Building the future -
project

www.thl.fi/
tulevaisuuttaluomassa

Laura Musta
laura.musta@thl.fi
p. 0295 247 259

Any questions or comments?

Leverage from

theEU

2014—2020 European Union

European Social Fund
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Session 2: COVID-19 Narratives on Social

Media

12.30-12.45

12.45-13.00

13.00-13.15

13.15-13.40

Anna-Leena Lohiniva & Annika Pensola (THL? “Risk perception
framework of the public - an infodemic tool for future pandemics and
epidemics” Project: CN

Salla-Maaria Laaksonen & Tuomas Heikkila (University of Helsinki)
"Unconventional communicators on social media during the Covid-

19 pandemic: from influencers to pseudoanonymous voices." Project:
UnCoCo

Henna Paakki (Aalto University) “Digital narratives: turning point events
as facilitators of change in social media perceptions of long-term crises.”
Project: CN

Discussion
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COVID19risk perception framework of the public

- an infodemic tool for future pandemics and epidemics




Introduction

* Risk perception influences behavior during a crisis and can be used to
encourage behavior change (Dickmann et al. 2016)

* Perceived vulnerability is one of the major motivational forces behind
precautionary behavior

* Theimpact of risk perception is often short-term only and cognitive
biases may lessen its impact of it (Infanti et al. 2013)

* Risk perception context and time-specific

thi 9/28/2022 34



Objective

* To identify concepts that are influencing the pandemic-related risk
perception of the public in Finland to come up with a taxonomy that
can be used in social listening to filter online conversations as well as
with risk communication messaging.

t hl. 28/09/2022 35



Pandemic context

 |n March 2021 , stricter restrictions Suomessa todetut COVID-19 -tapaukset tilastointipaivén mukaan
We re p Ut i n p la Ce. mustalla viivalla seitseman paivan liukuva keskiarvo

« Attheend of April 2021, the situation
improved, and regional restrictions
took place.

 Transmission numbers were further
decreasing towards end of May 2021.

01,03, 01,04, 0105, 01,06, 01,07, 01,08, 01,09, 01100l 12 0101 0363=4TT3, 01,04, 0105, 01.06.

tiastointipaivamaara

Othi
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Data source: Twitter and Facebook THL

Twitter

* Approximately 74 000 followers
* Approximately 50% of women

* Mostly trolleying, out-group

Facebook

* Approximately 49 000 fans

* About 80% of them are women

* About 50% are women in the age group 35-54 years
* People with high emotions (in-group and out-group)

thi 9/28/2022 37



Data

 THL’s Facebook and Twitter posts between March and May 2021,
e  Emplifi
* Korona -tagged posts

e 269 posts in dataset

* 146 FB posts, 9 792 comments, 2612 authors
e 123 Tw posts, 932 comments, 420 authors

POSTS COMMENTS AUTHORS
W Facebook M Twitter W Facebook M Twitter W Facebook ™ Twitter
51 38 ’
4688 1440
3294
1073

MARCH APRIL MARCH APRIL MARCH APRIL

@ thl 9/28/2022
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Data management and analysis

@ thi

Qualitative data analysis

Close-reading of data, coding comments
related to the pandemic

Coding of individual comments addressing
the severity and probability of risk (Rohrmann
2008)

Carried out by two researchers, interpretation
and categorization cross-verified

* Resulted in 966 individual codes further categorized
into subthemes and themes

Reaching mutual consensus between the two
researchers

9/28/2022

39



Pandemic risk

perception
framework

@ thl
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Perception
« Nature of the virus

« Location of the virus transmission

« Transmitters of the virus

« Efficacy of prevention measures

Knowledge

« Virus characteristics
« Probability of death
« Scope of the pandemic

Personal experience

« Risk mitigating experiences
« Risk heightening experiences

Trust

« Political trust
« Social trust
« Trust in self

Attitudes

« Fatalism

« Belittling risks

+ Acknowledging risks
« Self-determination

)
2005
0

Vertical culture
« Rule breaking criticism
« Demand for strict rules

Risk

perception

N b |

~N 7

T
N7
Individual rights

« Right to act
+ Right to choose



Perceptions

* Nature of the virus
*  Virusis contagious, the virus is aggressive

* Location of virus transmission
*  Small, narrow, tight, crowded places, indoor places, abroad

* Transmitters of the virus

*  Those who transmit in_tentionallY (careless people, young
Beo le, people from different cultural and ethnic .
ackgrounds, people with social lifestyles; parties, traveling)

*  Those who transmit unintentionally (people working in the
service sector, teaching, healthcare, people with
asymptomatic infection )

« Efficacy of prevention measures
Inevitability of the virus transmission

Illogic of the prevention measures

*  Reallife challenges

*  Personal observations during the pandemic

& thi 28/09/2022 41



Knowledge

* Virus Characteristics

« Strength of the virus

» Virus develops severe symptoms, speed of the transmission of the virus, short contact time for the transmission
* Modes of transmission

* Airborne transmission
* Changesin the virus

* Virus mutations, new strains, asymptomatic nature of the virus, changing characteristics of the virus

 The scope of the pandemic

* Increasing trend of new coronavirus cases
* Reproductive rate, number of new cases, the prevalence

* The probability of death
* Number of people dying

* Number of deaths in Finland, number of deaths globally
* Type of people dying
* Young people, the elderly, and those with underlying health conditions

& thi 28/09/2022 42



Personal experiences

* Risk mitigating experiences
* Mild case, easy recovery, short

duration, no other type of
repercussions

* Risk heightening experiences

* Pain, suffering, death, financial
issues, social challenges

thi

28/09/2022
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@ thl

Political trust (trust in authorities
and the media)

* Unreliable reporting or scandal seeking
reporting, arbitrary or rapidly changing
infection prevention recommendations, and
lack of actions by the authorities to take
actions to prevent the transmission of the virus
in Finland

Societal trust (trust in others)

e Criticism towards those who downplay severity
or do not follow safety measures

Trust in self
» Ability to protect self

28/09/2022 44



Attitude

Belittling

* Risk of the pandemic as overexaggerated, nothing more than seasonal flu, weak virus

Acknowledgment
 Pandemicis a serious problem, it must be taken seriously

Fatalism

* Virusis here to stay, the virus is natural, death is natural, the pandemic is a natural phenomenon, there
have been pandemics and there will be pandemics in the world, we cannot fight the natural order

Self-determination
* My decision- my life, my responsibility my choice

@ thi 9/28/2022 45



Socio-cultural factors

* Rights of individuals
* Rightto act

* Theright to follow or not to follow measures.

* Righttochoose
* People have the right to know and to be informed,

 Vertical culture

* Rule breaking

* People who do not follow infection prevention
measures are selfish and careless and responsible
of the growing epidemic (rule-breaking criticisms)

« Demand for strict measures

* Enforcement of strict laws and regulations,
restrictions, and measures

& thi 28/09/2022 46



Conclusions

e A taxonomy to filter concepts linked with the risk perception of the
public related to the COVID-19 pandemic was developed through a
gualitative analysis that includes 7 concepts and 20 categories that
were divided into number subcategories and codes.

 The taxonomy can be used as keywords for social listening of risk
perception.

 The framework is a tool that can be used during future epidemics and
pandemics by risk communicators to address the risk perception of the
public with the right type of information at the right time.

t hl. 9/28/2022 47



Next steps

* Deepening understanding of the concepts through focus group
discussions

* Verification- big data
Merging the taxonomy to a digital platform

* Longitudinal study of the evolution of risk perception by use of
datasets from different time periods of the pandemic

thi 9/28/2022 48



Thank you!
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Unconventional communicators on
social media during the Covid-19
pandemic: from influencers to
pseudoanonymous voices

Docent Salla-Maaria Laaksonen & UnCoCo team
Crisis Narratives Research Day 9.5.2022
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...investigates how information and stories related to COVID19 pandemic
circulate and are framed in networks of unconventional communicators.

We examine how these alternative communicators, through their social
discourse, aim to either support or contest the legitimacy and communication
of official actors such as the Finnish Institute for Health and Welfare.

Social media data explored with digital and computational methods combined
with qualitative analysis.

Funded by the Helsingin Sanomat Foundation 2020-2022




Legitimacy

General perception of the Legitimacy judgements

appropriateness of the
actions of an entity

e Evaluated by individual stakeholders
(Bitektine, 2011) but communication
makes legitimacy judgements social

(Suchman, 1995) :
» and collective (Berger & Luckmann, 1966; Tost
. 2011; Van Leeuwen 2007)
Pragmatlc./ .Moral / e Non-traditional/non-authoritative
Cognitive actors giving legitimacy judgments
(Bitektine & Haack 2015)
Discursive and rhetorical e (de)legitimization tactics increasingly

legitimacy (suddaby & enacted through social media (a2 ¢t 21,

Greenwood, 2005) 2019; Ross & Rivers, 2017)




What unconventional communicators?

e f#faktaakoronasta and other

Social media influencers .
campaigns

(Pseudo)anonymous

. e Twitter, Jodel, Reddit
communicators

Organized movements e Rogue visualizations, alternative
and rogue collectives expertise







Influencers in the liminal space

(Reinikainen et al., 2022; Poyry et al. 2022)

In March 2020, the Finnish Prime
Minister’s office launched an initiative to
“support social media influencers in sharing
information about the coronavirus”.

Followed by #5faktaa, #virtuaalivappu,
#etavappu, #keephelsinkiopen

Influencers invited to collaborate to
reach younger audiences, beyond the
traditional channels of public sector
communication

-> SMls occupy “aliminal space” (Chadwick,
2017) between the logics of new and old
media

Combating coronavirus together by sharing reliable

information

Government Communications Department e 22.3.2020 15.43 | Published in English on 23.3.2020 at 10.19

PRESS RELEASE 160/2020

CORONAVIRUS

The Prime Minister’s Office has launched cooperation
with the Finnish Media Pool (part of the National
Emergency Supply Agency) and PING Helsinki. The
purpose of the cooperation is to support social media
influencers in sharing information on the coronavirus

., “We can re
through o
media cha

the authorities do not always reach all population groups. The
better access to information for those who are difficult to reac
communications,” says Government Communications Directol

with their followers.

16.4.2020

#faktaakoronasta

Yhteistyossd PING Helsinki ja Valtioneuvosto

Hyva somevaikuttaja! Talla
hetkella tarkeimmadt viestit
seuradgjillesi ovat:

KANNA
VASTUUSI JA

* Suomi ei ole viela
epidemian taitekohdassa
Tilanne on yhé vakava ja

NOUDATA
RAJOITUKSIA

siihen on syytd suhtautua
vakavasti.

oitukset 2FAKTAAKORONASTA
tpingheiven)

i ole oikea

e. Vapaa-ajan matkustamista on syyta vélttaa

RO Jimessa.
1 dimet toimivat vain, mikadli niita noudatetaan. vastuu

emisesta on jokaisella meista

S ot saaneesi koronavirustartunnan, tee testi
-palvelussa. Sen perusteella saat arvion ja ohjeita




‘y jennipuolivali :

0 QV W

. Liked by nautapiha and 1,817 others

ennipuolivali Kun COVID-19 ahdistaa mielta voit
urvautua ainakin ndihin asioihin:

il Meidan terveydenhuolto on tehnyt valmistautumista
ata varten jo pitkaan ja ollaan hyvin varauduttu

= Coronaviruksen aiheuttamat vakavat taudinkuvat
iheuttavat samantyyppisia oireita, mita esim. teholla on
otuttu ennenkin hoitamaan, se ei ole mitaan uutta mutta
armasti tapauksia tulee olemaan paljon enemman

% Monella coronatartunta tulee olemaan lieva

0% lieva taudinkuva

4% vakava taudinkuva

% kriittinen taudinkuva

i1 Tottakai mua huolettaa meidan terveydenhuollon
estokyky, silla me voidaan hoitaa rajallinen maara
otilaita. Tahdan me kaikki voidaan nyt kuitenkin vaikuttaa
@ Viltd turhaa matkustamista jo ihan kotimaassakin

@ Rajoita likkumista muutenkin, esim.

Traditional
expertise with new
genres of advice: —
content congruence
and authenticity
(Poyry et al., 2019)

normative stance: — Exhibiting
relatable in-group behavior:
guidelines, mask wearing

Peer support, expressing emotions —
Suggests an active role in crisis resilience.

adalminasadventures « Follow
Slovenia

Kasi ylos kenen mielesta
paasiaisviikonloppu on tuntunut
pienelta ikuisuudelta? Tahan asti tama
koronatilanne on tuntunut ihan
siedettavalta yksin kotioloissa mutta
nyt tekisi niin paljon mieli ndhda
ystavia, vierailla sukulaisten luona,
poiketa terassikahvilassa tai vaikka
jarjestaa extempore bileet. Mutta eih,
pitaa vain yrittaa kehittad muunlaista
ajanvietetta kuten Facetime-
puhelinmaratoonit ystavien kesken,
koiran paivittdiset videoterveiset
vanhemmilleni, hitaat aamiaisbrunssit
olohuoneen auringon valossa ja iltojen
viinijoogasessiot. Kohta alan varmaan
pesemaan ikkunoita. * *

Kuva kahden vuoden takaiselta
kevatreissulta Sloveniasta.

Qv W

likes
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Showing example with a strong (¢ ) ronja.salamiegmin
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Pseudoanonymous Covid-19
Tweeters (Heikkils et al, wip)

= Weak signals of heightened,
non-identifiable twitter activity during the
corona crisis

o  Semi-stable pseudonyms

o Beyond good and bad anonymity?

= © We explore the networked activity of
these accounts and the strategies they
have employed to contest official public
health safety measures and authorities, and
their connections to political actors and
other more organised forms of
mobilisation around Covid-19

Arch-Physicist ~~ #MildZeroCovid

76.7K Tweets

Arch-Physicist = #MildZeroCovid

@zin_zah

© Between Insanity and Outsanity ($’ adressit.com/koronav iruksen...
Joined May 2011

5,001 Following 1,724 Followers

«  Silminnakija
39.7K Tweets

Silminnakija
@ChilLaiLee

Tulin, ndin, kommentoin - sananvapautta, mediaa ja politiikkaa. Visiot
henkilokohtaisia. The truth, and whole truth and nothing but the truth matters.
Transla te bio

(7] Joined October 2017
4,104 Following 2,554 Followers




Account age for identifiable and pseudo-anonymous accounts (31 Oct 2021)
tWelch(485~85) =8.44, p= 3.74e-16, /g\Hedges =0.75, Clgs% [057. 093]. Nops = 511

14- — = 229 PA accounts identified
from 621 most active
- 11,2010 Covid-19 Tweeters
5 112012 = Surge of PA account creation
ey 3 around January 2020
=] -1.1.2014 8 ) . .
® g8 o  High deactivation rate
S - e o  Several named
3 i
3 accounts turned to
4- — pseudonymous

= 4.2M tweets (Jan20-Oct21)

2 ~1.1.2020
. = Mention and retweet
-1.1.2022 = p
- . - netwo!‘ks, qualitative
(n = 299) (n=212)
Group ana|y5|S

- - - First laboratory confirmed COVID-19 case in Finland (29 Jan 2020)




PA Communication Networks

= PA accounts...

o form dense communities

o are connected via frequent retweeting
(amplification) and mentioning (engagement)

o US% mentions to summon authorities and the
media

= Largest communities share similar
framings, arguments and materials in
contesting COVID-related issues

o Alternative to government politics
o Alternative to health-expertise
o Zero-covid approach (elimination)

= Increase in the alt-expertise community
(+67% accounts, +406% mentions)

MENTIONS/REPLIES: 13,559 NODES, 8 COMMUNITIES (MODULARITY =
0.399)



« Vanha-Virsi Harhala

829 Tweets
if you wear a mask

long enough you
begin to forget

a -

Parody accounts

(Koivukoski & Laaksonen, forthcoming)

r\/v Follow FT'
e L v
Vanha-Virsi Harhala
@VanhaVirsi
The woman behind the masks
Parodiatili
Joined May 2020
205 Following 435 Followers
< Parodia/kritiikki-THL/STM
2,570 Tweets
Country, Total New Total New
Othier Cases | Cases Deaths Deaths
Finland 2176 +249 27 .
o "/‘ ™\
( Follow )

Parodia/kritiikki-THL/STM
@TeeHool1

TeeHooaL: kansall. ns. asiantuntijalaitos (tai no ainakin on), joka tarjoaa
luotettavahkoa tietoa terveys- ja hyvinvointialan paatéksenteon & toiminnan tueksi
a8

Joined September 2020

146 Following 314 Followers

¢  Ebidemiologi Kalmanen Q_‘

7,953 Tweets

/ N
/ \
| Follow )

Ebidemiologi Kalmanen & ¥

@EKalmanen

Valtion viraalinen ebidemiologi. Toisen aallon Harjaia\vtatedetalie\ tukahduttaja.
Viruslogian asiantuntia.

Parodiatili.
Joined May 2020
180 Following 1,678 Followers

ambivalent online humor
harnessed to depict
incompetent and deliberately
failing authorities

& Pekoni Ainokainen

216 Tweets

Pekoni Ainokainen
@AinokainenP

Sosiaalisuus- ja terveiskanisteri.
Ebidemian modifikaattori.
AsTeeAmman ykkosnyrkki.
Huoltovarmistelu AV, YV, jono, HV.
Parodiatili.

Joined December 2020
144 Following 159 Followers

¢ Prof. (emer.) Gisse
5,866 Tweets

( Follow )

Prof. (emer.) Gisse
@GisseProf

Provokaattori, barodia-trolli, hammer of heretics. Epakorrektia poliittista runtua
kaikille. Estotonta paanaukomista. Al ota liian vakavasti.

© Overallt och Ingenstans. Joined July 2020

647 Following 711 Followers




The hybridity and polyvocity of the mediated society:

o Emergent new influential actors might have more “digital legitimacy”
The unconventional voices highlight emotional and social

aspects of communication:

o  Communality, participation, communicative organizing and connective action
o Irreverent, ambivalent and participatory cultures of the online

Politicization and affective criticism in the long term -> from
pragmatic to cognitive legitimacy judgements and the general
undermining of trust in authorities




~ Ja lopuksi vidhin vauhdin % _
hurmaa voiton kunniaksi!
[ s 1B

Thank you!

blogs.helsinki.fi/uncocoproject

salla.laaksonen@helsinki.fi / @jahapaula




Digital
narratives

Turning point events as
facilitators of change in social
media perspectives of crises




Aalto-THL
Crisis
narratives
project

Computational group’s
research interests

* Supporting crisis communication
and preparedness

 Computational narrative analysis

* Mixed methods for better
understanding of citizen
perspectives on crises

* Computational analysis of crisis
news, crisis reports, social media
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Study: Social media perspectives on YouTube
Henna Paakki, Johannes Johansson, Ken Riippa

* People increasingly search crisis information online (e.g.
Yousefpour et al., 2020)

* Youtube news channels: relatively stable viewership & context
 Similar format for news provider channels

e Can investigate changes in reporting & changes in viewer
perspectives over time



* How do beliefs and perceptions of risk
change on social media during long-
lasting crises?

e Are there temporal differences? (early vs.

later stages)
R e S e a rC h * Are there notable contextual differences
guestions

between countries?

* What kind of a role do different types
of discourses play in the construction
of crisis narratives, perceptions of risk,
and in building trust?



Critical events trigger crisis discourses

* Narrative empty space in crisis invites
explanations (Sellnow et al., 2019),
creating openings to new beliefs or
information (Crocker et al. 1984).

* Critical events are visible as peak
conditions (Geiss, 2019) during long-
term crises.

* Google Trends and contextual

information for event selection. e —————

UK search trends for beginning of the pandemic period for
search terms: Covid-19, -, Covid



Constructing crisis
perceptions
through discourses

» People construct perceptions of crisis
and risk through social discourse actions
(Joffe, 2003; Potter, 1996)

» Conversational/discourse acts are
pragmatic items for analyzing:
* interaction and intention
 alignment e.g. btw officials and citizens

* relationships (common ground, trust, shared
knowledge)

« (Sacks et al., 1974, Schegloff, 2007)



Discursive actions as contributions to narrative

functions (Labov’s)
(Labov, 1972; Labov and Waletzky 1967)

0080

ABSTRACT: ORIENTATION:  COMPLICATION:  EVALUATION: RESOLUTION:

NEWSTOPIC  STATEMENTS,  "CCUSATIONS,  EVALUATIONS,  ReQUESTS FOR
CHALLENGES,  APPRECIATIONS  ACTION,

ANNOUNCEMENTS  QUESTIONS PROPOSALS




Data sources and critical events

Channel selection criteria Critical events: Pandemic

* Most followed, large viewership, e Event 1: Beginning period
trusted, ideologically (quite) 12/19-6/20
neutral, allows comments N .

, . e Event 2: Vaccination period

* YouTube viewer comments to crisis 1/21-7/21
videos on public news . .
broadcasters’ YouTube Channels: * Event 3: Omicron/restrictions
UK (BBC), Australia (7News), 10/21-1/22

Canada (CTV), Singapore (CNA),
India (NDTV), US (CNN)



Pandemic data

CHANNEL EVENT1 EVENT2 EVENT3
7News 33,168 111,153 40,885
CNA 91,240 28,438 34,007
CTv 6,461 34,812 28,755
NDTV 54,304 96,877 9,931

BBC 268,723 235,319 97,461
Total 453,896 506,599 211,039

Number of comments per channel. Replies included,
without filtering other languages.




I Methods

Actions tagged using Machine Learning

and Natural Language Processing (zero-

shot learning model using MINLI; Yin et
al., 2019)

Further analysis using N-grams: word
co-occurrences

Close-reading of selected discourses




Are you a musician,individual,actor, model,businessman/woman or other type of artist? Are you interested in joining the Illumin
ati a- Bringing the poor, the needy and the talented to limelight of Wealth,Fame and Power. Get money, ftame, powers, security,

get recognized in your business, political race, rise to the top in whatever you do, be protected spiritually and physically. I
f interested in joining the Illuminati contact us wia [ illuminatiworld8571ggmail. com
Text Or WhatsfApp +1 (213) 519-5325 4

Critical crisis events also invite harmful
phenomena

e Spam, people capitalizing on the crisis, disinformation

 Filtered using an algorithm for duplicate and near-
duplicate detection (Arms, 2012)




Selecting points
of interest

—— Orientation
—— Problematization
Resolution

0.10

e Peaks in action groups: T e [ A
differences from group
mean 0.00 \/ - fxﬁ{;

* Significant if greater
than 2*SD over group
mean »

BBC news phase 1 comments by action group. Time series plotted
by differences from group mean.



BBC Phasel: 1-6/2020

Resolution — 16.1.
stop eating (bats)

corona virus

stop flights (to China)
Chinese people/gov.
close borders

virus spread

stay home
around world
wash hands
Immune system
need stop

Orientation — 24.1.
corona virus

plague inc

Chinese government
made China

stop eating (bats)

world war

(million) people infected
people die

death toll

Resolution2 — 17.6.
get well

Boris Johnson

new world (order)

wear mask(s)
stay home

wash hands

Chinese communist party
health care (workers)
Lord Jesus Christ

petition parliament

stay strong (ltaly)




BBC Phase2

Resolution — 25.4.
pray/help India
please help

stay strong
people dying
Jesus Christ

stay safe

god help/god bless
prime minister
stay home

wear mask

social distancing
whole world

Complication — 17.7.

fake news

lab leak/leak theory

side effects
graphene oxide

conspiracy theorists/theory

people died
corona virus
getting/get vaccine
covid vaccine
adverse reactions
sounds/seems like
BBC lying

Orientation — 25.7.
Jesus Christ
United States
sars cov

Tokyo Olympics
take heed

Fort Detrick
chadox ncov
side effects
mental health
heed people
Boris Johnson
take care




Pandemic
data: video
counts

 Number of videos per
channel.

Channel P1

/News

CNA
CTV

NDTV
BBC

Total

292
307

153
536

475
2263

P2

483
477
153

660
167
1940

P3
407
233
31

427
64
1212




Labov’s narrative functions

(Labov, 1972; Labov and Waletzky 1967)

N R




Thank youl!

 Computational group:

Henna Paakki, henna.paakki@aalto.fi
Kaisla Kajava

Ken Riippa

Jonatan Lygdman

Matti Nelimarkka

Ali Unlu

* Collaborators:
Johannes Johansson from University of Gothenburg


mailto:henna.paakki@aalto.fi

Coffee

13.40-14.00

uuuuuuuuuuu



Session 3

14.00-14.30 Teemu Leinonen & Uttishta Varanasi (Aalto

University) “Designing Platforms for Sensemaking
in Crises”

14.30-14.45 Discussion

N« S thl Al



Designing Platforms for Sensemaking
In Crises

05.05.22 4\ Crisis Narratives



Outline

1. Design research process
2. Results from the participatory design workshops
3. Prototype design

4. Discussion: possible further design(s) & research



Research based design (research)

@® Functional prototype

Prototype As
HypOtheSiS @® Version beta, version 0.1,

version 1.0 ...

Delivers artifacts

Defines the use cases and

basic int ti
AR ® Middleweight prototypes

(throw-away)

Product Design @ Userstories

Defines preliminary

concepts
® Use cases
® With people for people

® “Lightweight prototype”
° o (mental prototype)
Participatory Design

® Scenarios, design workshop

Define the context and
the preliminary design
challenges

® Who

® Trends / benchmarking ® What

Contextual Inquiry ewny

® Where
@® Ethnography



Work effort

Research based design (research)

Workshops

Scenarios

Time

. Prototype as Hypothesis . Product Design

Production

Product Design

Pilots

' Participatory Design 17\ Contextual Inquiry



Research based design (research)

@® Functional prototype

Prototype As
HypOtheSiS @® Version beta, version 0.1,

version 1.0 ...

Delivers artifacts

Defines the use cases and

basic int ti
AR ® Middleweight prototypes

(throw-away)

Product Design @ Userstories

Defines preliminary

concepts
® Use cases
® With people for people

® “Lightweight prototype”
° o (mental prototype)
Participatory Design

® Scenarios, design workshop

Define the context and
the preliminary design
challenges
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® Trends / benchmarking ® What

Contextual Inquiry ewny

® Where
@® Ethnography



Delivers artifacts @ Functional prototype

Interviews of Prototype As

communication experts + =
) P HVPOthQSlS @® Version beta, version 0.1,
desk studies (2021) e

Defines the use cases and

i e ot
AR ® Middleweight prototypes

(throw-away)

Product Design  ® Userstories

Defines preliminary

concepts
® Use cases
® With people for people

@® “Lightweight prototype”
° o (mental prototype)
Participatory Design

® Scenarios, design workshop

Define the context and
the prelimi
challenges

® Who

rends / benchmarking ® What

Contextual Inquiry ewny

® Where
® Ethnography



Three Participatory design
workshops (2021)

@® Functional prototype

Prototype As
HVPOthQSiS @® Version beta, version 0.1,

version 1.0 ...

Delivers artifacts
Interviews of

communication experts +
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Defines the use cases and
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concepts
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® Where
® Ethnography



Three Participatory design
workshops (2021)

@® Functional prototype
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Three Participatory design Prototype design (2021-
workshops (2021) 2022)

@® Functional prototype
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HypOtheSiS @® Version beta, version 0.1,

version 1.0 ...

Delivers artifacts
Interviews of

communication experts +
desk studies (2021)

Defines the use cases and
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® Use cases
ith people for people

@® “Lightweight prototype”
° o (mental prototype)
Participatory Design
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the prelimi
challenges

® Who

rends / benchmarking ® What

Contextual Inquiry ewny

® Where
@® Ethnography



Three Participatory design Prototype design (2021-

workshops (2021) 2022) First prototypes (2022)
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@® Ethnography




Three Participatory design Prototype design (2021-
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Findings from the participatory design workshops
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Prototype

As a hypothesis,

as an artefact to learn rather
than a tool to solve.

Narratives Statistics Coronavirus v
@ 8 Vaccinations Deaths
News Social media Visuals

Topics m Quarantine THL

500
Mandatory wearing of face
masks by HSL

Maskipakko palasi HSL:n julkiseen

liikenteeseen: “Erilaiset variantit HSL muutti taas maskilinjaustaan:
400 leviavit, ja tartuntaluvut ovat ensin oli suositus, sitten pakko, nyt

nousussa” maskin kdyttod edellytetdan

HELSINGIN SANOMAT (] (4]

2021

2

Context
Mask mandate for The Metropolitan Area
HSL public transport coronavirus coordination
starting from 13 group decides on stricter
March 2021 mask recommendations
information and and extensive remote
instructions work

G

Conversation Notes

Masks 12/03/21
Members: Janne De Jari Dée

Hannu Dée Jakko Doe

Jan Dde

The public was very apprenhensive about the new quarantine
rules. This point is made in the context of PM's announcement
on the 5th of January.

THL did mention the different timeframes for the
quarantine. What is the main concern with quarantines? |
believe the key concern is for families with small children.

Quarantine
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Prototype

Narratives and statistics;
qualitative and quantitative
information together.
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Mandatory wearing of face
masks by HSL
Maskipakko palasi HSL:n julkiseen

liikenteeseen: “Erilaiset variantit HSL muutti taas maskilinjaustaan:

levidvit, ja tartuntaluvut ovat ensin oli suositus, sitten pakko, nyt @
nousussa” maskin kayttoa edellytetaan
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P rOt Oty p e Statistics Coronavirus v Context

Mask mandate for The Metropolitan Area
Vaccinations Deaths HSL public transport coronavirus coordination

starting from 13 group decides on stricter

March 2021: mask recommendations

information and and extensive remote +

Building context, and giving a -
holistic picture — o

Other sources of information L

beyond news and social media ,
Conversation Notes

' . Masks 12/03/21

HSL muutti taas maskilinjaustaan: Members: JanneDde Jari Dse
ensin oli suositus, sitten pakko, nyt @ Hannu Dée Jakko Dée
maskin kdyttoa edellytetaan Jan Doe

& w

The public was very apprenhensive about the new quarantine
rules. This point is made in the context of PM's announcement
on the 5th of January.

THL did mention the different timeframes for the
quarantine. What is the main concern with quarantines? |
believe the key concern is for families with small children.

2021

Quarantine



Prototype

Collaborative sense making;
using the tool to record
conversations and annotate
narratives and statistics

Narratives Statistics Coronavirus v
E 8 Vaccinations Deaths
News Social media Visuals

TOpiCS m Quarantine THL

Context

Mask mandate for The Metropolitan Area

HSL public transport coronavirus coordination

starting from 13 group decides on stricter

March 2021: mask recommendations

information and and extensive remote +
instructions work

ok )

Q Conversation Notes
Mandatory wearing of face ‘ >/03/21
masks by HSL Masks 12/03/21
Maskipakko palasi HSL:n julkiseen
liikenteeseen: “Erilaiset variantit HSL muutti taas maskilinjaustaan: Members: Janne Doe Jari Dée
levidvit, ja tartuntaluvut ovat ensin oli suositus, sitten pakko, nyt @ Hannu Dde Jakko DSe
nousussa” maskin kdyttoa edellytetaan JanDoe
HELSINGIN SANOMAT
The public was very apprenhensive about the new quarantine
rules. This point is made in the context of PM’s announcement
on the 5th of January.
THL did mention the different timeframes for the
quarantine. What is the main concern with quarantines? 1
believe the key concern is for families with small children.
Quarantine 22/05/21
J
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Prototype workshop

Testing the prototype with the
participants in a scenario based

workshop eooe
Narratives Statistics Context
Nuclear Leak v
CRCI
e ecumess v
o
|t e vt}
Maps make sense
are easy way to
getan idea what
® is going on and
. where.
[r) —
k<4

s & 1 & 9 W uM ©@ 1 B 15 6 O MW 3 ™ n u B MW B u W

Useful
information
from various
sources

Maps are good
and important
for shareing
information

Idea of an TV-
brodadcast
based on the
tool is good!

—

Thinking types:
(1) Problem.
(2) Hypothesis (my
theory).
(3) Facts / scientific
information.
Improved (4) Conclusion.

T —

Area / tool for
udrestanding the
actors involved.
Many descriptions
can be found in
Finlex.

Could there be a
visualisation of the
"SECURITY STRATEGY FOR
SOCIETY"? and
"Todennakoisyyden trendin
ja vaikutuksen arviointi
koontitaulukko"

Page
30: https://turvallisu

content/uploads/20
18/04/YTS 2017 eng
lish.pdf

Page
70: https://julkaisut.

stream/handle/1002

4/161332/5_2019_Ka

nsallinen%20riskiarv
io.pdf

————

Sentiment
could be
analyzed from
social media
posts.

| —————

You could
also ask the
feelings?

| —



Discussion points: what’s next?

Several possibilities for collaborative sense making.

e Service design and working practices approach

® Integration of existing tools

* Microsoft <O

S Meltwater

£
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Discussion points: what’s next?

Visualisations and effective communication of surrounding systems and responsibilities

"‘\i Yhteiskunnan
E\} TURVALLISUUS

T

Government Resolution

National risk assessment
2018

Internal security | Publications of the Ministry of the Interior 2019:9




THE FUNCTIONS VITAL FOR SOCIETY
Leadership

International

Psychological ~
e ) and EU activities

resilience
Functi_onal Defence
capacity of capability

the population
and services

Economy,
infrastructure Internal security

and security of supply

Figure 3: The functions vital to society



State leadership

Competent IS Competent > PRIME MINISTER ccrsP  l PRESIDENT OF THE
. i GOVERNMENT
authority ministry REPUBLIC
PLENARY SESSION

Disruption e =
Government

Situation Centre CABINET NEGOTIATIONS

Preparedness committe Meeting of heads of CABINET CERNTTEE
- authorities preparedness

- business operators Meeting of permanent
- organisations secretaries

Security Committee

Local and regional level




| 5552010 | NATIONAL RISK ASSESSMENT 2015

NATIONAL RISK ASSESSMENT 2018

Threat scenarios:

+ Serious disruptions to power
supply

+ Serious disruptions to
telecommunications and
information systems

+ Serious disruptions to transport
logistics

+ Serious disruptions to public
utilities

+ Serious disruptions to food
supply

+ Serious disruptions to financial
and payment systems

* Disruptions to the availability of
public funding

+ Disruptions to the health and
welfare of the population

* Major accidents, extreme natural
phenomena and environmental
threats

+ Terrorism and other crime that
endanger social order

+ Serious disturbances in border
security

* Political, economic and military
pressure

+ Use of military force

Wide-ranging events affecting
society:

+ Serious disruptions to energy supply
* Risks in the cyber domain

+ Serious human infectious diseases,
worldwide and in our vicinity

+ A security policy related crisis which directly
or indirectly affects Finland

+ A serious nuclear accident in Finland or in
our vicinity
+ Solar storm

Serious regional events:
+ Extensive rapid flooding in or around urban
areas

+ A serious chemical accident or explosion at
a plant handling dangerous substances

+ A major maritime accident

+ Amajor aviation accident

+ Amajor rail transport accident
+ A major road traffic accident

+ Several simultaneously occurring major
forest fires

* A major building fire at infrastructure critical
to society

+ An extensive or extended disruption in
water supply

* Alarge-scale winter storm followed by a
long cold spell

+ Asevere thunderstorm

+ Aterrorist act or terrorism targeting Finland
+ A serious act of violence targeted at crowds
+ Violent, large-scale civil disturbances

+ Amass influx of migrants

+ Updated every three years

+ Will be expanded as required by the
Security Strategy for Society

* Provides the basis for preparedness
planning at all levels of activity
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Securing the functions vital to society
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Figure 2. Threat scenarios 2018



Table 1. Summary table of the assessment of the trend of likelihood and impact

Trend of
likelihood

Threat scenario/disruption

Impacts of the threat scenario/disruption on vital functions

Economy, Functional
International infrastructure  capacity of the
and EU Defence Internal and security population  Psychological
Leadership activities capability  security of supply and services resilience

Information operations T ** *% *% *% ** *% Xk
Political, financial and 1\ P s oy e o~ i
military pressure

Use of military force —_

Large-scale immigration T b o i * s

Terrorist act targeting the

structures of the society or s a0 * % o %

large crowds

Violent, large-scale civil P % % % %

disturbances -

Disruption of the public * % P - - P P
economy -

Disruption of the financial * % % % %

system -

Major disruption in power * * % %%
supply -

Disruption in the availability * * % ®% % P
of fuels -

Severe disruptions in

communications networks T H 2

and services

Disruptions in logistics — o ok ¥ e
Antimicrobial drug 2 * * % * * - e
resistance

Pandemic influenza or * * %

similar widespread epidemic -

Highly infectious severe ,r * * *

animal disease

Plant hazards - plant disease * * *

epidemic

Water supply disruptions ’[‘ * % *

Disruptions in food supply i * * *

Maritime multi-sector T % * *

accident

Nuclear power plant

accident in Finland or —_ X ¥ EX

Finland’s neighbouring areas




Discussion points: what’s next?

Narratives Statistics  Coronavirus v

=1 (&

Prototype As News Social media Visuals
Hypothesis @ Version beta, version 0.1,

version 1.0 ...

Delivers artifacts @® Functional prototype

Topics m Quarantine THL

Defines the use cases and

basic interaction
I ieracy ® Middleweight prototypes

(throw-away)

Defines preliminary PrOdUCt DESIgn S Usensiapes

Mandatory wearing of face
masks by HSL
Maskipakko palasi HSL:n julkiseen
HSL muutti taas maskilinjaustaan:

liikenteeseen: “Erilaiset variantit

concepts 0 levidt, j tartuntaluvut ovat :l:sml:llsuosn!us,:nm:!w:ko.ﬂvl @
p . Use cases nousussa’ kin kayttod edellytetaa 5 %
® With people for people HELSINGIN SANOHAT
@ “Lightweight prototype” *
Define the context and _— . (mgntal p?oto’t)ype) yp
the preliminary design Parﬂapatory DESIgn
challenges -
® Scenarios, design workshop
® Who I
®Trends / benchmarking ®What * I I .
a ! |I A |I IIIIII
Contextual Inquiry ewny |I- n l I“ . “ h.
2021
® Where

@ Ethnography

Context

Mask mandate for The Metropolitan Area
HSL public transport coronavirus coordination
group decides on stricter
mask recommendations
information and and extensive remote
instructions work

Cz)

Conversation Notes

Masks

Members: Janne Doe Jari e
Hannu Dde Jakko Dde.
Jan DBe

Thé public was very apprenhensive about the new quarantine
rules. This point is made in the context of PM's announcement
on the 5th of January.

THL did mention the different timeframes for the
quarantine. What is the main concern with quarantines? |
believe the key concern is for families with small children.

Quarantine 22/05/21

Archive Export Conversation Settings

CN«

Crisis Narratives



Reflections and future collaborating
In crises

14.45-15.30
Coordinators: Minttu Tikka (Aalto, THL) & Vuokko Harma (THL)

P
S CN« D thl Al
9.5.2022 Crisis Narratives Research Day \n
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CRISIS NARRATIVES
RESEARCH DAY " :

9 MAY, 2022 C« A

THL, HELSINKI

Thank you!



